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1. Important Information on OLTAS Challan Correction

OLTAS Challan Correction is the functionality provided by TDSCPC to the deductor for correction of the Unclaimed and Matched
Challans.

Assessing Officer approval is not required if OLTAS Challan Correction is made through website for change in the following fields
mentioned below :

* Financial Year- F.Y. can be corrected upto the Financial Year relating to Date of Deposit of challan.E.g., if challan is of F.Y.
2008-09 and Date Of Deposite is 20-06-2016, F.Y. cannot be greater than 2016-17.

* Minor Head Code (200 and 400) - Minor Head 200 and 400 is allowed for correction through OLTAS Challan Correction
available on TRACES.

* Major Head Code (20/21)- Correction in Major Heads- 20 (Company) and 21(Non-Company) can be corrected through OLTAS
Challan Correction available on TRACES.

+ Section Code - Correction in Section code except Section Code-195 is possible through OLTAS Challan Correction available
on TRACES.

Note:- For correction/changes in Section Code — 195 deductor needs to contact Jurisidictional Assessing Officer
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2. Brief Steps for OLTAS Challan Correction

Login to TRACES website
Go to “ Request for OLTAS Correction” under “Statement Payment Tab“
User can Select any correction type mentioned below:

- Financial Year

- Minor Head Code (200 and 400)

- Major Head Code (20/21)

- Section Code

» Enter the challan (CIN) details and challan amount. Challan should be unclaimed or matched.
« If the details of challan entered are valid ,then user can proceed to edit the challan details.

» Updated values will be displayed in the summary table.

* Click on “Submit correction request” and confirmation screen will be displayed.

» User validates the details and click on confirm details view the verification details.

» Request ID details will be displayed.

« Email goes to deductor’s registered E-mail ID on submission of Oltas Challan Correction.
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3. Status of OLTAS Challan Correction Requests

« Submitted to ITD : Correction request has been submitted to ITD for processing.

* Processed : Correction request has been approved by ITD.
* Rejected : Rejection reason will be mentioned in the Remarks column in Track Correction request.
+ Failed : Request cannot be made available due to some technical issues in data loading. User can submit new

request for correction.
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4. Pictorial guide for OLTAS Challan Correction

\\‘)/ TDS

Centralized Processing Cell

Login
Login
Register as New User

Forgot Password

Forgot User ID

Customer Care

Toll-Eree 1800 103 0344
o) 0120 4814600
(- 0120 4816105

7] contactus@@tdscpc.gov.in

Have a Grievance 7
View more to view E-Tutorial for raising a
Grievance Online

New FAQs View more

= Deductor
m Tax Payer

= General

TRACES

TDS Reconciliation Analysis and Correction Enabling System

Tax Payer PAO

Alerts/Updates

HivpEiauve

= A new utility version 1.5 has been rolled out for generation of Form-16 Part-B .Please download the latest utility version for Form-16 Part-B
requests.

= From AY 2023-24 o ds, A | Tax S t
available in the AIS (Annual Information Statement) at e-filing portal (https:/www.incometax.o:
there would be no change in display. Click here to know more

flable on TRACES portal will display only TDS/TCS related data, Other details would be
i i . For data prior to AY 2023.24,

About the portal

TRACES is a web-based application of the Income Tax Department that provides an interface to all stakeholders associated with TDS administration It

enables viewing of challan status, downloading of Conso File, Justification Report and Form 16/ 16A/ 16B/ 16C/ 16D/ 16E/ 27D as well as viewing of annual
tax credit statements (Form 26AS/Annual Tax Statement)

s
Government of inda
Income Tax

Quick Links

List of Hospltals - Approval
wis 17(2)(viii)(ii)(b)

Circulars / Notifications / Instructions
TDS CPC Communications
DIN Verification

e-Tutorials

Rates and Tables

Forms

Conso File Formats

TOS on Sale of Propenty
Right to Information

Section codes for 26A2TBA
Services

Guidelines u/s 194-0(4) &
206C(1-1) of LT Act

(pdf version Size 4559KB)

Dos & Don'ts
(pdf version Size 2309KB)

Ato Zof TDS
(pdf version Size 4692KB)
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

TDS

Centralized Processing Cell

X2

TRACES

TDS Reconciliation Analysis and Correction Enabling System

Home Deductor Tax Payer PAO
Select
Deductor
option .
P o= =2 Enter user id
Login as : ® Deductor (U Taxpayer U pao and password
Deductor Login Click on ? icon
eerias 2, next for more
IDELT11346G1 details
Password™ |
Mention TAN of
TAN for Deductor” | DELT11346G Deductor
= ¥
Verification Code* s H ik to refre Enter the text as
2R LEITT

displayed then click
on Login button

Enter text as in above image™

|K2240)

Login

Register as New User Forgot Password?

Forgot User 1d?

For more
details on any
screen, click
on Help icon

© For Deductors:

u If you are not yet registered in TRACES, you
may login for first time with existing User Id &
Password as provided by TIN and your TAN

m If you are unable to login with TIN User Id &
Password, please register as new user in
TRACES

m If you are already registered in TRACES, please
login with your registered User 1d, Password &
TAN

Common Note:

® This website uses cookies to maintain user

preference and session information. Disabling

cookies in your browser might not allow you to
erform certain activities
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

\')/ TDS TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System mm"{';“;mm‘:,m‘
Dashboard Statements f Payments Defaults Communications Forms Downloads Profile m
Quick Links Welcome to TRACES! Customer Care

Challan Status Toll-Free: 1800 103 0344

TRACES is a user-friendly application that will help you to manage your TDS / TCS account.

Reguest for Justification Some of the functionalities available through TRACES are listed below.

0120 48314600
Report Download

m Dashboard view presenting summary of your account

Request for Conso File
m Statements /[ Payments
Download Form 16 ® View challan status and challan consumption details

Requested Downloads m View TDS-TCS Credit for a PAN and verify PAN of Tax Payer User Login Details

PAN VWenfication ®m Downloads

Inbox m B Download requested files
m Download Form 16 / 164

Register at E-Filing Sitem
m Profile

Landing page will be

Request for OLTAS Challan ;
displayed

Correction m Update Communication Details

Tax Paver Grievance Tickets
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4. Pictorial

guide for OLTAS Challan Correction (Contd.)

Home | About Us | Contact Us | e-Tutorials | Related Links» | Logout Search In » QA a
“ Centralised Processung Cell | TDS Reconcidiation Analysis and Correction Enabling System
pusnenrs outous Conmations foms Oownlonds

Statement SStus
Challan Status
Chafion Status for SSatement

Quick Links = Customer Care
View TOS / 7CS Credat

Challan SSatus PAN Verficaton Toll-Free: 1800 103 0344

Request for Justicaton
Raport Downicad

Raguest for Conso Fie
Downicad Form 16

Declaraton for
Statements

Raquested Downloads
PAN Venfication

trcx (2209

Reguster at E-Féng Sael] pequest

Cormrection

Track Oltas Challan Correcthon

= Profiie

Tax Payer Gnevance Tickets

Raquest for Conso Fie

Vakdate Lower Daduchon Certificate
w's 197/195(3)

Reguest for Refund
Track Refund Recuest

3p0picabon that sl help you to manage your TDS / TCS acoount.
vadable through TRACES are bsted Delow.

Dm’v‘

0120 814600
Wing summary of your account

s

Kus and challan consumplion detals

Non - Fang of

Deciaration To Depost Lower TDS
Request for OLTAS Chalian

Click on “Request for
OLTAS Challan
Correction

/16a

Upcate Communaton Detads
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

HOome

About Us | Contact Us | e-Tutonals | Related Links+ | Logout Search In» \\ A

\\')/ TDS | TRACES

Sr. No.

L

w ok W

Proceed

Centralised Processng Cell | TDS Reconciliation Analysis and Correction Enabling System T
Income Tas Department
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile _

OLTAS Challan Correction - Checklist

Validations
Please ensure that your Assessing Officer i not giving credit of the challan manually for which you are submittng the cha¥an correction from website,
Please ensure that there 15 no Online Challan Correcton 5 in progress through TRACES or challan correcton in the TDS/TCS statement through NSDL.
Please ensure that no OLTAS challan correction from Assessing Officer is i progress.
Please ensure that no refund request should be mibated agamnst OLTAS challan for which you are submitbng the cha¥an correction from website,
Please ensure that your assessing officer should not use the challan for tagoing interest/fees for which you are submatting the challan correction from website,
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Homsg | Abgut Us | Conkact s | #-Tutonals | Related Links = Lok Search In ™ ':l.. &

\1\')/ TDS TRACES

Cemtralwed Proocsang Cell TDS Reconcilabon Analysis and Correcison Enabling System

Dashboard Statements / Payments Defaults Communications Forms Downloads

Request for OLTAS Challan Correction

Step 1 --== Step 2 == Step J —== Step 4 === Slep 5

n- Deductor will only be able to correct Finandial Yesr, Mapor Mead, Minor Head & Section oode, TANPAN cormection will be enabled soon.

* Financial Year § Major Head / Minor Head f Section Code Ve Selects
correction type.

tien for Section Code 195 to other Section Codes or vice versa will precess threugh Jurisdictional Assessing Mfices approval.

Click on *
Proceed”
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home | About Us | Contact Us | e-Tutonals | Related Linkc » Logout Search In » ’-\ -
«» TDS TRACES
Certrabred Processing Cell | TDS Recontiliation Analysis and Cocrection Enabling System W’r,.‘.
Encome Tas Depariment
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile -
Step | = Step 2 ~ Stap I = Step 4 = Step 5
© Enter challan details for which OLTAS correction request is to be submitted
BSR Code” Date Of Deposit * = Challan Senal Number”® Challan Amount {Rs. )* Go

(e.9., 0001234) (dd-mmm-yyyy: ¢.9., 12-Dec-15%80 (e.g., 00234) (e.g., 2000,00)

Enter Relevant Challan
Details .

Copyright © 2016 Income Tax Department 11



4. Pictorial guide for OLTAS Challan Correction (Contd.)

Home | About Us | Contact Us | e-Tutorials | Related Links = | Logout Search In = Al all A T m B | English ~
' Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System wum‘rw;,
Tax Depar
Dashboard Statements / Payments Defaults Communications Forms Downloads Profile

Request for OLTAS Challan Correction

Step 1 - Step 2 ——— Step 3 —— Step 4 ——- Step 5

Mo data available for the specified search criterias

If user enter any of the mandatory fields
incorrectly then above error message

o Enter challan details for which OLTAS correction request is to be submitted should be displayed.

BSR Code™ [1234567 Date Of Deposit *  [25-Jul-2009 =] Challan Serial Number* (12345 Challan Amount (Rs. )* [10000.00 Go
(e.g., 0001234) (dd-mmm-yyyy; e.g., 12-Dec-1980) (e.g., 00234) (e.g., 1000.00)
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Hame | about Us | Contact s | e-Tutorials | Belated Links = | Lagout Search In = ':l.. o

\\')/ TDS TRACES

Cemtralwnrd] Proocwsang Cell TDS Reconciliabon Analysis and Correctson Enabling Sysbem

Dashboand Statemenits f Paymaenis Defaults Communications Forms Dowenloads

Request for OLTAS Challan Correction

Step 1 ==== Step 2 == Step F === Step 4 === Sklep 5
BESRE Code s mandstory
Date of Deposit is mandatory
Challarn Senal Humiber & mandabary
Cheallan amcunt o8 mandabory

i} Enter challan detsils for which OLTAS correction request is to be submitted

BSH Code® Date Of Depodsit = =l Challan Seral Number® Challan Amount {Fs. }° G
(g, ODDLIITL) [dd=mmm=yyyy: .0, Il-wi:-l'ig [e.q., DOTIE) [&.g., 2000 D0}

\

If user doesn’t enter any of the mandatory
fields and directly clicks on GO then above
error message should be displayed.
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

[SE=D 1] Slboat s Cankack LS e=Tigtarials Belated Links » Lisgaul

\ﬂl')/ TDS TRACES

Centraleecs] Proocssang Cell TS Reconciliabon Analysis and Correcton Enabling System

Search In = =5 !

rashboard Statements J Payments Defaults Communications Forms Downloads

Request for OLTAS Challan Correction

Step i - Step ¥ - Step 3 —— Step 4 ——— Step S
BER Codle Date OF Deposit  Challan Serial Member  Challan Amoent] B )

BORORER 15-Fep-2014 1Z1Z1 200000, 00

|Existing Fimamcial vear ||2022-23 | Mew Fenancial vear |

Existing Secton Code IOELG Mew Section Code

Emisting Fajor Fead x1 Mew Mapor Hesd

|Existing Hinor Head ||#oe L —

Select Financial Year/ Major Head/
Minor Head/ Section code need
to be updated in the Challan

n Fleases ember the ey Walmes .

Fimamncial vear L -
Secton Code T -
Major Fead I -
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Dashboard Statements f Payments Defaults Communications Forms Downloads Profile _
Stegp L meee Shep 3 mee- Shep 3 === Step & === SEep S

BSR Code Date f Depesit  Challan Seral Mumber  Challan Amoent] B §

WS O 15-Sep-2014 12121 200000 .00

Existing Fimnamncial Tear 201Z-13 Meww Fenamcoial Year

Existing Secton Code S0ECG Hew Section Code

Exisfing Major Head |EX Mewr Major Head |

400

i} Please enter the new Yalues,
Finamnaisl e ar Sl -
Secton Code S -
Blajoes Fead —Spiere-- -
Ehirar Hasd . L -

Back Submit Cancel Click on “Submit” to

proceed further.
. B R N-x [ parteneng Termis ard Conditans Frivacy Policy Hyperlinking Folicy Feedbach Sitemian
Click on “back” to go

back to previous page
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

I sih o Statements § Payments Defaults Communications Forms Downloads

Profile

Reaquest for OLTAS Challan Correctiomn

Please enter new value for inancesl vear Error message will appear on the
Flesse enter new value for

EHCEION O — screen in case if User provides
Flapie afmber favw value Far Mapsr Hesd

Flesze ermter mews values For Menor Head eX'St'ng Values InStead Of new Value |n
the fields mentioned below.

BER Code Date f Deposit  Challan Serial Member  Challan SAmownt] B §

BORIrRR 15-Sep-2014 111 200000, O

Existing Fimamncial fear |:.'1=:II.3-I3 Mew Fenamcial Year "

Existing Secton Code _HEI:'E | Mew Section Code I

Existing Majcr Head i MHew Mapor Head |

[Existing MinorHead  Jsoe  [Mewrnorreas | ]

n Pleaze enber the mew Yalues.

Financial Tear 2012-13 -
[ISecton Code LG -

ajor FHead =i -
Eirl-a-r Head 400 -

Back Sobmit Cancel

Stegp § =me= Shep P e Shep 3 === Steg 4 ===

SEkep 5
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Haimie dAbout Us Conkact LS e=Tutarnals Be=lated Links = Lisgouk Search In = '::... &
\’ Crmtralwerd Proorsang Cell TDS Reconcimabon Analysis and Cormecizon Enabhing System
IDhen s du Bcwanirell Statements / Payments Defaults Communications Forms Downloads

Request for OLTAS Challan Correction

Step 1 === Slep 2 === Stlep I == Step 4 === Slep 5

BSR Code Date Of Deposit  Challan Seral Rumber  Challan Arsount] B )

SCICAOD 15-Sep-2014 12131 20000000

Edited Details Edit
Existing Fimancial Year 201Z2-13 plews Fimamncial Year

Exmisting Section Code 206005 Mew Section Code 19dH
Exizting Mapor Heasd 21 Mew Major Mesd 20
Existing Minor Head 400 Mew Miner Heasl 200

i} Flesse verify the new changes before dick on confirm buttan.

me click on “Confirm “ to
\proceed further.

Back Conmfirm E——

Click on “back” to go back to
previous page
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

e

Hasme SAlboaut Lis Cankact Uis e=Tuutorals BEelated Links = Lsgaut Searnch Jn = '::.,.. &
” Cromtraleaed Proccwsang Locll TS Reconcililabon Analysis and Correscinom Enabhing System
Dashboard Statements f Paymenls Defaults Communications Forms Downloads
Reqgquest for OLTAS Challan Cormection
Step 1 ceee SEap 3 cewe Siep F eeee Step 4 ccee Shp S
e rkl oot iom Details
P 1 hereby declare that the changes made by me are true and correct
Hame of Authorised Person . .
' Authorised persons details
Father's Mame of Awthornised Persom will appear while Submitting
Cesignation of auvthorised Person the OLTAS correction
Place=
Drate
<ERack Subemnit
Click on “back” to go back ; “ " ;
<0 revious f e Click on “submit” to submit
P pag the challan correction
Copyrsght & 2012 Income Tax Department Terms and Consditons Prv sty Policy Hyperinking Paolicy Feedbach Sitemanp
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4. Pictorial guide for OLTAS Challan Correction (Contd.)

Hame | About Us | Contact Us | e-Tutorials | Belated Links = | Logout Search In = = a | oam | A Wl Engmn
\’ Centraluer:] Proccwsang Cell TS Recorciliation Analysis and Correctsoan Enabling Systberm u“%m

Dashboard Stabements J Paymeni=s e=faunlts Communications Forms Downloads Profile _

Request Number will be generated which
can be Tracked under “Track OLTAS
Challan Correction Request”

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track request for OLTAS Challan Correction.

Hams | about Us | Conksct LS | @-Tubtornals | Related Links = | Logaut Search In = = &
\F Certralvees] Proocwsang Cell TDS Recontilmbon Anabysis and Correchan Enabling System

Dasihbaoard Defaults Communications Forms Downloads

| Statemant Stabus
Challam Stakus
Challan Status for Statement “k Oltas Challan Correction Recueaesst
View TDS f TCS Credit
PaAMN Yerdicataan
n Filter requests by enteri Reguest for Consa File

Validate Lower Dedwction
Certifecate w's 197715950 3)

= Reguest Mumber ¢ peguest for Refund
Track Refund Reguest Click on “Track OLTAS
Aeguest Mumber Declaration for Non - Filing of Challan Correction
Statemants

Request”
Declarabonm To Deposit Lovwer TS

Raguest for OLTAS Challan

Status Cosrectson
Submitted to ITD Track Ditas Challas Cormectihan x [ITD for processing
Proces o aed Heguesi ed by ITDH
Rejechon reason will be menboned im the Remarks colemn s Track
Refected Correction Reguest
Failbesd FRequest camnot be made available dee to soome Bechmical isswes in data

leadang. User can submit new request for correction

e ———E b R Iy S [ TS T e [T Bppeguages Py By ey e =.'__.i|___l'\_

Dl e
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5. Pictorial guide to track request for OLTAS Challan Correction (Contd.)

Hames | About Us | Conkact s | &-Tutonals | Belated Links = Lgautk

1§')/ TDS TRACES

Centraluecd Proccwsang Cell TDS Reconciliation Analysis and Correctson Enabling System ﬂ;-

Search In - I:.ln. & & A, | B Enplish ¥

e parfrree sl
[T 1 e | Statements f Paynents Defaults Communications Forms Downloads Profile _

Track Oltas Challan Cormection Recussst

“ Filter regquesis by entering seasrch criteria

Request Status can be

= Reguest MHumber Date Wi Al Tracked by clicking on
—————
Request No/ Date or
Reguest Humber e K a-fise 51 View All
Status Renvarks
Submitted to IT Correction reguest has been submitted tx [TD for processing
Processed Correction reguesk has been processed by ITD
Rejected Rejecthon reason will be mernboned im the Remarks colemn in Track

Correction Reguest

il B Fequest camnnot be made awvailable dee to some technical isswes in data
Izxadeng. User can submit new regueest for cormecticn

E— — ———— — ————————— — e , , b, b b b b b b e Yl
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5. Pictorial guide to track request for OLTAS Challan Correction (Contd.)

Dashboard Statements / Payments Defaults

Communications

Track Oltas Challan Correction Request

@ Filter requests by entering search criteria

* Request Number Date ' View All
Reguest Number 2563 View Request
Challan
Correction Correction BSR Code Serial Date Of Status As On Correction
Request Date Request ID Number Deposit Date Status
12Sep-2016 2563 2090909 12121 155e0-2014 13:5¢p-2018 Submuted to ITD
Submitted to ITD Correction request has been submitted to ITD for processing
Processed Correction request has been processed by ITD

Rejected Rejection reason will be mentioned in the Remarks column in Trac
Correction Regquest
Falled Request cannot be made available due to some technical issues in data

Ioadng. User ¢can subma® new request for correction

Tocoone Tas Departrment

Downloads Profile

New Flelds Remarks

View New Valoes

View Status of Request and click on
“View New Values” to see the
updations made

AO Detail

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track request for OLTAS Challan Correction (Contd.)

Home Abowt Us | Contact Us | e-Tutonas | Related Lnks ~ Logout Searchin = Qk -~

\\')/ TDS TRACES

Cemaraloed Processing (.‘ED

TDS Reconciliation Analysis and Correction Enabling System

Dashboard Statements / Payments Defaults Communications Forms Downloads

Track Oltas Challan Correction Request

© Filter reque

= Financial Year Minor Head Major Head Section Code TAN
Request Numl

19&H -

Regquest Numb
I hanges made will reflect
on the screen.
Challan
Correction Correction ESR Code Serial Date Of Sung. :s On

Reguest Date Request 1D Seatirs New Flelds Remarks AQO Detail

Submitted to ITD

Correction reguest has been submitted to ITD for processing

Processed Correction reguest has been processed by ITD

Rejected Rejection reason will be mentioned in the Remarks column in Track
Correction Request

Falled Regquest cannot be made avadable due to some technical issues in data

Ioadng. User can submt new request for correction
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Centralized Processing Cell

\\') TDS

THANK YOU

Notes:

1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers

Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600

24
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